How to set your PC to open e-Summons sent by the Manatee Clerk

When the Clerk issues an e-Summons and sends it to you in an email, the file is sent in a .tiff format. To open the file
for printing, you need to make sure your PC is set to the correct settings. These instructions will assist you and once
you have your settings correct, you will be able to open the e-Summons without any special action.

Opening attached “.tiff” extension files that the local PC does not recognize.

This assumes you had received email with a “.tiff’ file (imaged document) extension. For this example the file extension
was changed to = .toff| (for illustration purposes) Now assume this file is now attached to an email and you tried to open

it. You would get the following message (assuming you are using Windows)

j ‘\Windows cannot openithis file:
File:  Document_5390441.toff
To open this file, Windows needs to know what program created it. Windows

can go online to look it up automatically, or you can manually select from a list of
programs on your computer,

What do you want to do?

() Use the Web service to find the appropriate program
(%) Select the program from a list

] Choose the program you wa
File: Document_5390441.toff

Programs

7~ Adobe Acrobat 7.0

B8 adobe Reader 8.1

& Crystal Reports

e Internet Explorer

[ Microsoft OFfice Excel =
[™ Microsoft Office Live Meeting Router
,_l;’_l Microsoft Office Picture Manager

[iw Microsoft Office Word

wh Microsoft Yisual Studio Version Selector

Type a description that you want ko use for this kind of file:

- -

Always use the selected program to open this kind of file

If the program you want is not in the list or on your computer, you can look
for the appropriate program on the Web.
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